
Creating a Basketball England Membership Account 
1) Open your browser (Google Chrome preferred) and go to https://

membership.basketballengland.co.uk

2) Click on the ‘SIGN UP’ button

3) Fill in the Date Of Birth of the player you are registering (if you are the parent DO NOT enter 
your own DOB)

https://membership.basketballengland.co.uk/


4) When you enter the DOB of the player you are registering the system will check the date. If it 
calculates the player being registered is under 18 it will show additional fields for you to enter 
information about the parent/guardian.

5) Fill in the ‘First Name’ of the parent/guardian



6) Fill in the ‘Last Name’ of the parent/guardian

7) Fill in the ‘Email Address’ of the parent/guardian



8) Fill in the ‘Confirm Email Address’ of the parent/guardian

9) ONLY tick the ‘Allow direct communication…’ if you agree to Basketball England directly 
communicating with the player when they reach 16 years old.



10) Scroll down to the ‘YOUR CHILD’S DETAILS’ section

11) Fill in the Player’s ‘First Name’



12) Fill in the Player’s ‘Last Name’

13) If you ticked the ‘Allow direct communication…’ box, fill in the Player’s ‘Email Address’. If you did 
not tick the ‘Allow direct communication…’ box, fill in the parent/guardian ‘Email Address’.



14) If you ticked the ‘Allow direct communication…’ box, fill in the Player’s ‘Confirm Email Address’. If 
you did not tick the ‘Allow direct communication…’ box, fill in the parent/guardian ‘Confirm Email 
Address’.

15) If you ticked the ‘Allow direct communication…’ box, fill in the Player’s ‘Home Phone’. If you did 
not tick the ‘Allow direct communication…’ box, fill in the parent/guardian ‘Home Phone’.



16) If you ticked the ‘Allow direct communication…’ box, fill in the Player’s ‘Mobile Phone’. If you did 
not tick the ‘Allow direct communication…’ box, fill in the parent/guardian ‘Mobile Phone’.

17) Select the Player’s ‘Gender’



18) Select the Player’s ‘Nationality’

19) Select the Player’s ‘Country of Birth’



20) In the ‘Emergency Contact Details’ section fill in the ‘Full Name’ of the parent/guardian

21) Fill in the ‘Their relationship to you’ field with the parent/guardian relationship. E.G. If you are 
the player’s mother enter “Mother”



22) Fill in the ‘Contact Phone Number’ with the parent/guardian phone number

23) Scroll down to the ‘WHAT ARE YOUR ROLES IN BASKETBALL?’ section



24) Tick the ‘Player’ box ONLY unless the player being registered has other roles in basketball

25) Fill in the Player’s address



26) In the ‘CHOOSE YOUR PASSWORD’ section you are going to enter the password you will use for 
logging into the Members Portal in future.
Enter your chosen password in the ‘Password’ and ‘Retype your Password’ fields.

27) Select ‘Ethnicity’ and ‘Religion’ if you want to but these fields are optional



28) Scroll down to the ‘DISABILITY’ section

29) In the ‘DISABILITY’ section leave the ‘Long term limiting illness’ set to ‘Prefer not to say’ unless 
you want to choose another option, in which case fill in the appropriate fields.



30) In the ‘ACCOUNT CONFIRMATION’ section tick BOTH of the fields

31) In the ‘COMMUNICATION PREFERENCES’ section this is where you tell Basketball England which 
newsletters you want to receive. Newsletters are sent to your email account. These are OPTIONAL.

32) You now need to pay the BE membership fee. You will see on the right of the screen the 
amount to pay based on age group.

33) Click the ‘Join and proceed to checkout’ button.



34) You’ll need a credit/debit card to pay the membership.

35) After completing the payment process you’ll need to go to the ‘Eligibility’ page.

36) On the Eligibility page you’ll see the ‘Member Profile Photo’ field. You need to upload a 
passport-style photo(head and shoulders). When you’ve done this the photo will be 
verified by someone in Basketball England.

37) Now you need to link the player profile to the Bromsgrove Bears Basketball Club. To do this, 
go to the ‘Clubs & Teams’ page.

38) On the Clubs & Teams page type Bromsgrove Bears into the ‘Search by Name’ field and 
click the magnifier button.

39) You should see the Bromsgrove Bears logo. Click the logo to highlight it then click the ‘Join 
selected’ button.

40) Our club administrators will get an email to indicate a new member wants to link to the 
club.




